
Your Guide to Salesforce App
Builder Exam Success

Are you ready to take on the challenge of the Salesforce App Builder exam? This guide will
provide you with everything you need to know to prepare effectively and boost your confidence.
Let's dive into the key aspects that will help you succeed.

Understanding the Salesforce App Builder

The Salesforce App Builder is designed to help you create custom applications on the
Salesforce platform. Understanding its features and functions is crucial for passing the exam. You
will learn to create and optimize applications that fit your business needs. For more detailed
insights, visit this resource to enhance your preparation.

The Importance of Salesforce Certification

Getting certified in Salesforce showcases your skills and knowledge. It is recognized globally
and can open doors to new job opportunities. Focus on the areas covered in the certification
exam, such as building custom apps and using Salesforce Lightning.

Basics of Salesforce Development

Knowing the basics of Salesforce development is essential. This includes understanding data
models, how to design workflows, and the integration of applications. The more familiar you are
with these concepts, the better you will perform on the exam.

Getting to Know Salesforce Lightning

Salesforce Lightning is the modern user interface that enhances user experience. Familiarize
yourself with how Lightning components work and how they can be leveraged to create powerful
apps. This knowledge is a significant part of the examination.

Creating Salesforce Custom Apps

The ability to create custom apps is one of the main components of becoming a great
Salesforce App Builder. Learn how to gather requirements, design user interfaces, and deploy
your applications within the Salesforce ecosystem.
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Study Strategies for the Exam

Effective study strategies can make a big difference. Here are some tips:

Use official study materials to familiarize yourself with exam content.

Join study groups where you can share knowledge and get insights from others.

Practice with sample questions to get a feel of the exam format.

Utilizing Trailhead for Learning

Trailhead is Salesforce's own learning platform. It offers modules and trails specific to the App
Builder exam. This is an excellent resource for both new learners and experienced professionals
looking to brush up on their skills.

Mock Exams to Test Your Knowledge

Take as many mock exams as possible. They serve as a great tool to identify your strengths and
weaknesses. This practice will also help you manage your time during the actual exam. Consider
checking out this link for additional mock exam resources.

Exam Day Preparation

On the day of your exam, make sure to get a good night’s sleep. Arrive early at the testing center
to avoid unnecessary stress. Bring along all required identification and stay calm.

Conclusion: Your Path to Success

By understanding the Salesforce App Builder, knowing the importance of certification,
mastering development, and utilizing available resources, you are on the right path to passing your
exam. Remember, consistent practice and a positive mindset are key. Good luck!

Start Your Salesforce Journey Today!
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Real Exam Questions 2025
Below given questions are for demo purposes only. The full version is up-to-date

and contains actual questions and answers.

Why Choose CertKillers?
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Exam Dumps: Downloadable PDFs with comprehensive questions and answers.

Weekly Live updates: Study Material questions and answers - Live updates.

Practice Tests: Practice tests and VCE PDF to assess your readiness.

Multi-Lingual Support: Full Version products available for download in all popular
languages.

Success Guarantee: Pass your exam on the first attempt or get a refund.

Up-To-Date Test Questions: Up-to-Date Test Prep Questions that cover 2025
syllabus.

Instant Download: Instant download after successful payment.
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Question: 1 
   
Cloud Kicks recently implemented the application lifecycle management process to its release 
management strategy. 
Which category handles bug fixes and simple changes? 
 
A. Patch 
B. Minor 
C. Major 
D. Rollback 
 

Answer: A     
 

Question: 2 
   
Properly installing managed packages helps prevent conflicts with customizations made by customers 
and partners. 
What functionality should be used to set up packages? 
 
A. Description 
B. Allow sharing 
C. Help setting 
D. Namespace 
 

Answer: D     
 

Question: 3 
   
Universal Containers has a custom picklist called Support Level on the Account object. They would like to 
show the real-time value of Support Level on all case records. 
How should an app builder implement this requirement? 
 
A. Create a formula field on the Case object using the TEXT function. 
B. Create a formula field on the Account object using the ISPICKVAL function. 
C. Create a Process Builder and use a field update on the Case object. 
D. Create a roll-up summary field using Support Level on the Account object. 
 

Answer: A     
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Question: 4 
   
Universal Containers is expecting impacts to operations due to increased demand. The executive team 
will be reaching out to current customers and want to see the number of open cases for the account and 
parent account. 
Which two tools could an app builder combine to display the number of open cases on the account 
page? 
Choose 2 answers 
 
A. Flow 
B. Workflow 
C. Approval Process 
D. Process Builder 
 

Answer: B, D     
 

Question: 5 
   
An app builder is preparing to deploy a new app from the sandbox to production using change sets. 
What two considerations should an app builder keep in mind during this process? 
Choose 2 answers 
 
A. Salesforce Connect automatically establishes a link between environments. 
B. Change sets do not include all components and may have to perform some changes manually. 
C. Users should be logged out of production when receiving inbound change sets. 
D. Transactions will revert if the deployment errors. 
 

Answer: B, D     
 

Question: 6 
   
An app builder is tasked with adding key performance indicators on client pages. They want to see a 
summary of the number of open Opportunities and the number of won Opportunities for each Account. 
Where should the app builder go to build these new rollups? 
 
A. Lightning App Builder 
B. Account Object 
C. Lightning Object Creator 
D. Opportunity Object 
 

Answer: B     
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Question: 7 
   
Universal Containers wants to understand return on investment for the latest advertising buy. They 
currently use a private security model for all objects. 
What should an app builder recommend? 
 
A. Utilize Account Hierarchies and Roil-Up Summary fields 
B. Run an opportunities pipeline report 
C. Change to a public security model 
D. Configure Campaign Hierarchies and Campaign statistics 
 

Answer: D     
 

Question: 8 
   
Accounts at Universal Containers are currently readable by all users but editable only by their owners. 
Management wants to designate some Accounts as VIP Accounts. Only Account owners should have 
read access to these VIP accounts. 
Which two actions should an app builder take to meet the requirements? 
Choose 2 answers 
 
A. Implement a sharing rule. 
B. Configure a permission set. 
C. Set up an Account Team. 
D. Change organization-wide defaults. 
 

Answer: A, C     
 

Question: 9 
   
Universal Container wants customers to be able to open cases from a public-facing website. 
What should the app builder use to enable visitors to the website? 
 
A. Outbound message 
B. Web-to-case 
C. Screen flow 
D. Email-to-case 
 

Answer: D     
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Question: 10 
   
Cloud Kicks (CK) wants to quickly insert a list of over 60,000 net new Accounts. The template based on 
CK's data model was used to populate the list. 
Which tool should be used? 
 
A. Data Loader 
B. A Lightning Object Creator 
C. Import Wizard 
D. Schema Builder 
 

Answer: C     
 

Question: 11 
   
Cloud Kicks (CK) wants to begin socializing and collaborating within Salesforce around customer 
accounts to discuss various topics. CK would like all company employees to see these conversations. 
Which two features of Chatter would meet CK's business needs? 
Choose 2 answers 
 
A. Set up new private Chatter groups. 
B. Set up new public Chatter groups. 
C. Use post action on the Account object. 
D. Use Chatter actions to create tasks to complete. 
 

Answer: B, C     
 

Question: 12 
   
Cloud Kicks wants to know the total value of all won Opportunities for Accounts and display it on the 
record. 
What type of summary should the app builder use in the roll-up summary field? 
 
A. Count 
B.Q Max 
C. Sum 
D. Min 
 

Answer: C     
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Question: 13 
   
Ursa Major Solar wants to convert the relationship between Galaxy and Star from a lookup relationship 
to a master-detail relationship so each Galaxy record can be equipped with a roll-up summary count of 
Star records. 
Which two considerations should be made? 
Choose 2 answers 
 
A. The Star records are all required to have an existing value in their Galaxy field. 
B. The Galaxy object has fewer than two existing master-detail relationships. 
C. The Galaxy object is required to contain existing roll-up summary fields. 
D. The Star object has fewer than two existing master-detail relationships. 
 

Answer: A, D     
 

Question: 14 
   
Universal Containers has two types of applicants, hourly and salary. There are separate record types for 
each. While all members of the human resource department need to be able to view all applicant 
records, only the hiring Manager and VP of HR should be able to create salary applicant records. 
What should the app builder recommend to meet this requirement? 
 
A. Update the org-wide default to private and create a sharing rule for the role of recruiting manager. 
B. Create a permission set containing the salary record type and assign it to the appropriate users. 
C. Remove "create" permission for the salary applicant object for everyone except the manager and VP. 
D. Configure the hourly record type as the default and instruct non-management users to accept the 
default record type. 
 

Answer: B     
 

Question: 15 
   
The DreamHouse Realty (DR) service manager has asked for some improvements in case management 
to enforce process compliance so that cases are unable to be reverted to an earlier case status, and to 
ensure that certain fields are required when specific case criteria are met. 
What solution should an app builder implement to meet these requirements? 
 
A. Workflow Rules 
B. Process Builder 
C. A Validation Rules 
D. Activities Component 
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Answer: C     
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